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https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/NEXT-GEN-COST-Proxy-2020%20-CEO-Pay-Ratio.pdf




 

 
 

 

 
 

  
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 

 

https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2018-Certified-Consolidated-EEO-1-Report.pdf
https://secure.ethicspoint.com/domain/media/en/gui/28417/index.html


https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Costco-Wholesale-Top-Recipients-FY2020.pdf
https://www.costco.com/charitable-giving.html
https://new-eyes.org/press-room-background
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https://costcohealthsolutions.com/pages/Home.aspx


https://www.costcohealthsolutions.com/pages/Members_RXBenefitProgram.aspx
























https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/GLOBALWASTEREPORT2020FINAL11_24_20-v.pdf


https://www.feedingamerica.org/


https://www.foodbanking.org/


https://www.worldvision.org/corporate/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2020_Costco-Sustainability.pdf








WASTEWATER & STORMWATER PLANS 

We also have wastewater and stormwater plans and procedures to ensure our locations remain in 

compliance with local and federal regulations. We have a team of Environmental Sustainability and 

Compliance Managers throughout the U.S. who, in partnership with our corporate water systems supervisor, 

work directly with all locations to track and respond to all water waste or quality concerns. Using Apana to 

identify water waste; fats, oils and grease (FOG) programs to address the quality of our waste water 

discharge; and Environmental Compliance Plans for stormwater management allows us to maintain a 

comprehensive view of our impact on water resources in the communities where we do business. 

VERTICAL INTEGRATION FACILITIES - WATER SAVINGS 

In 2019, Costco began selling chicken and romaine lettuce produced in new, vertically integrated facilities, 

which are described in more detail on our Kirkland Sign.a!!.!m'" page. Both facilities have been designed with 

water preservation, re-use, efficiency and treatment in mind. 

Costco worked with the City of Fremont, Neb., to expand their wastewater treatment plant in order to ensure 

that the wastewater generated at the chicken plant is treated before returning to the local watershed. In 

addition, through a process of air chilling, early results reveal substantial water savings of 2 million gallons 

per week in comparison to typical water chill processing. The APANA Intelligent Water Management System 

was also installed at this facility. 

At the romaine lettuce greenhouse, early estimates indicate that 80% less water will be used in comparison 

to conventional farming and that there will be 0% wastewater runoff. In addition 80% of the water is recycled, 

with the balance being used by the plants. 

CAR WASHES 

Costco exceeds the requirements and is a member of WaterSavers®, a designation by the International Car 

Wash Association awarded to car washes that meet strict water usage criteria. Wastewater in the car wash is 

reduced in the following ways: 

• Digital water metering identifies spikes in usage that indicate a potential leak or equipment malfunction. 
With real-time monitoring, these spikes can be addressed immediately. 

• Every wash has a reclaim system to filter and recycle water to be used for everything that does not 
require fresh water. This cuts fresh water use by more than 50%. 

• Water main shut-off valves are utilized when the car wash is not in use. 
• All car washes strictly follow all water usage permits and requirements. 

BACK TO TOP I BACK TO OPERATIONS 

Last Updated: December 2020 







https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-conduct.pdf
https://wrapcompliance.org/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Global-Prison-Labor-Policy.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Statement-Prison-Labor-2020-Update.pdf


 
 

 
 

 
 

 

 
 
 

 
 

https://www.theapsca.org/
https://secure.ethicspoint.com/domain/media/en/gui/28417/index.html
https://truckersagainsttrafficking.org/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Costco-Australia-Modern-Slavery-Statement-2021.pdf
https://www.costco.com/disclosure-regarding-human-trafficking-and-anti-slavery.html
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Modern-Salavery-Act-Transparency-Statement-2020.pdf


 
 
 

 
 

 
 

 

 
 

 
 
 
 

 

https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-conflict-minerals-policy.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2020-Form-SD.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2020-Costco-CMR.pdf
http://www.responsiblemineralsinitiative.org/
https://www.seafoodtaskforce.global/


https://www.seafoodtaskforce.global/how-the-seafood-task-force-is-pioneering-responsible-recruitment-for-the-seafood-industry/
https://www.ciertoglobal.org/
https://equitablefood.org/
https://www.fairtradecertified.org/
https://www.ethicalcharter.com/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-cotton.pdf


https://www.nirapon.org/nirapon-overview/#
http://www.responsiblebusiness.org/initiatives/rli/




  

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 

https://investor.costco.com/static-files/2589ec1b-06dd-495b-bb30-96dda0e7373f


The Costco Connection Costco Today
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https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Sassandra-Cocoa-Program-Report-2020.pdf
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https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2019-Merchandising_Kirkland_Signature_Honeybee_Health.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/19w0237-PAmSeedsforBeesCoverCropBenefits2018FINAL.pdf
https://www.costco.com/wcsstore/CostcoUSBCCatalogAssetStore/Attachment/Pollinator_HealthPolicy_May_2018.pdf


 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 

 
 

 

 
 

 

 
 

https://equitablefood.org/
https://ipminstitute.org/what-is-integrated-pest-management/
https://pesticiderisk.org/
https://ipminstitute.org/






Costco Connection article

https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2019-Reduction-Archives.pdf




https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2019-Recycled-Content-Certified-Fiber-Archives.pdf
https://plasticsrecycling.org/
https://sustainablepackaging.org/
https://how2recycle.info/


https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2019-Recyclability-Compostability-Archives.pdf


Costco Connection
Today

https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/2019-Recyclability-Compostability-Archives.pdf
https://www.ccme.ca/
https://news.ontario.ca/en/release/58603/ontario-proposes-to-further-reduce-landfill-food-waste


https://icerivergreenbottleco.com/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Closed-Loop-Story.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/FAQ_Packaging_Costco.pdf


https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/19w0237-Merchandising-Animal-Welfare-Program.pdf




https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/19w0237-Merchandising-Animal-Welfare-Veal.pdf




Costco Connection

https://www.costcoconnection.com/connection/202008/MobilePagedReplica.action?pm=2&folio=120#pg133
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/19w0237-Merchandising-Animal-Welfare-Gestation.pdf


(Epinephelus morio)

https://seafoodsustainability.org/better-data-for-better-business-with-trutrace/
https://www.msc.org/


 
 

 

 
 

 
 

 

https://www.tridentseafoods.com/responsibility/
https://seafoodsustainability.org/portfolio/honduras-lobster/
https://seafoodsustainability.org/portfolio/nicaragua-lobster/
https://fisheryprogress.org/fip-profile/brazil-red-and-green-lobster-trap
https://fisheryprogress.org/fip-profile/belize-spiny-lobster-free-diving-and-casitas
https://seafoodsustainability.org/portfolio/peru-mahi/
https://fisheryprogress.org/fip-profile/taiwan-hsin-kang-mahi-mahi-longline
https://fisheryprogress.org/fip-profile/costa-rica-large-pelagics-longline-and-green-stick
https://fisheryprogress.org/fip-profile/philippines-yellowfin-tuna-handline
https://fisheryprogress.org/fip-profile/sri-lanka-tuna-and-swordfish-longline
https://fisheryprogress.org/fip-profile/suriname-corvina-and-acoupa-weakfish-driftnet-and-trawl


 
 

 

 
 

 
 

 
 

 
 

https://www.youtube.com/embed/cpke3dtiEFE
https://seafoodsustainability.org/portfolio/ecuador-mahi/
https://iss-foundation.org/
https://ngotunaforum.org/global-tuna-advocacy-appeal/
https://www.seafoodtaskforce.global/how-the-seafood-task-force-is-pioneering-responsible-recruitment-for-the-seafood-industry/
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https://www.asc-aqua.org/
https://www.seafoodtaskforce.global/
https://www.seafoodtaskforce.global/thailands-rapid-fisheries-reform-results-in-a-green-card-from-the-eu/
https://www.seafoodtaskforce.global/securing-labour-rights-through-social-compliance/
https://www.costcoconnection.com/connection/202007/MobilePagedReplica.action?pm=2&folio=94#pg115
https://globalsalmoninitiative.org/en/about-us/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/GSI_Business_Case_07-19_v8.pdf
https://www.regalsprings.com/our-sustainability/


Costco 
Connection

https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Connection-Tilapia-aug-2016.pdf
https://www.costco.com/sustainability-seafood-aquaculture.html




https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Costco-Smart-Screening-guide-V7.pdf


https://www.afirm-group.com/wp-content/uploads/2020/06/2020_AFIRM_Packaging_RSL_2020_0414_EN.pdf
https://mrsl.roadmaptozero.com/
https://www.oeko-tex.com/en/our-standards/standard-100-by-oeko-tex
https://www.oeko-tex.com/en/our-standards/leather-standard-by-oeko-tex
https://www.bluesign.com/en


https://www.afirm-group.com/wp-content/uploads/2020/06/2020_AFIRM_Packaging_RSL_2020_0414_EN.pdf


https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Pollinator_HealthPolicy_May_2018.pdf




 
 

https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1181829766_1_liveclicker.mp4
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https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Sassandra-Cocoa-Program-Report-2020.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-cocoa.pdf
https://www.heifer.org/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Sassanda-Heiffer-Summary-2020.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-coffee.pdf
https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1223425082_1_liveclicker.mp4
https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1263374335_1_liveclicker.mp4
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Zanetti_NitroFlushCanGraphic_Costco.pdf
https://www.generationhope.ph/agriculture


https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Hope-Summary-11-2020.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/HOPE-stories-2020.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Hope-Classrooms-2020.pdf
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https://ecdn.liveclicker.net/8079A8/origin/videos/69/1425793698_1_liveclicker.mp4
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-eggs-organic.pdf
https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1950846103_1_liveclicker.mp4
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-eggs.pdf


 
 

 
 

https://www.costco.com/kirkland-signature-gasoline.html
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https://www.youtube.com/watch?v=mbv8w5meTSU&app=desktop
https://www.costcoconnection.com/connection/201709?folio=44&pg=47#pg47
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Quinoa-Sustainability-Story-10-16-2020.pdf
https://www.andeannaturals.com/


https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1250839988_1_liveclicker.mp4
https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1925288556_1_liveclicker.mp4
https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1958823387_1_liveclicker.mp4
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https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/16w0604-sustainability-palm-oil.pdf
https://www.rspo.org/members/4599/Costco-Wholesale-Corporation
https://www.projectapism.org/
https://www.projectapism.org/project-apis-m-blog/the-hil-bee-project
https://www.youtube.com/watch?v=2JJ9Jo3w7AM&t=122s
https://www.projectapism.org/pam-costco-scholars.html
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Seeds-for-Bees-Aug-2020.pdf
https://www.costco.com/wcsstore/CostcoUSBCCatalogAssetStore/feature-pages/19w0237-PAmSeedsforBeesCoverCropBenefits2018FINAL.pdf
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https://www.costcoconnection.com/connection/201904/MobilePagedReplica.action?pm=2&folio=106#pg123
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Merchandising_Kirkland_Signature_Honeybee_Health.pdf
https://www.costcoconnection.ca/connectioncaeng/20200910/MobilePagedArticle.action?articleId=1613439#articleId1613439


 
 

 

 
 

 

 
 

 
 

 
 

https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1104112853_1_liveclicker.mp4
https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1375158712_1_liveclicker.mp4


 

 

 

 

https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/MM-Flowers-10-21-2020.pdf
https://www.rainforest-alliance.org/


https://crsb.ca/
https://www.usrsb.org/




 
 

 

 
 

Costco Connection

https://www.tridentseafoods.com/responsibility/
https://www.regalsprings.com/our-sustainability/
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Connection-Tilapia-aug-2016.pdf


COTTON 

Cotton Traceability 

We began a cotton traceability program in 2019 to further understand where the cotton in our Kirkland 

Signature'" apparel is coming from. In 2020, we enhanced this program to include supply chain mapping 

and third-party traceability document verification. In addition, our Kirkland Signature products made from 

Pima and or extra-long staple length (ELS) cotton require DNA testing protocols to verify these species. 

DNA testing is completed in multiple stages of the supply chain. 

Kirkland Signature Bed Sheets 

Kirkland Signature Bed Sheets are made from Pima cotton grown in the Central Valley of California. 

Through a patented technology, a program to test the traceability of cotton fiber through the entire supply 

chain has been established. This helps track the purity of the cotton and verify the manufacturing process 

from the fields to our shelves, ensuring higher quality. More information can be found in this Cotton 

Traceability video. 

One of the farms that grows ELS cotton used for our Kirkland Signature'" Bed Sheets is the Bowles 

Farming Company (BFCo), a family-owned and operated farm in California. Beyond compliance with 

regulatory requirements, BFCo has initiated programs and practices focused on protecting workers and 

the environment in areas of soil health, climate change, and water conservation. To learn more about 

these efforts, visit this Bowles Farming Company article. 

Organic Cotton 

For our organic cotton products, manufacturers claiming organic cotton must be certified by Global 

Organic Textile Standard (GOTS). GOTS is the global industry leader certifying textiles processing for 

organic fibers including cotton. The GOTS system certifies the product throughout the entire textile supply 

chain, ensuring the organic status of cotton from raw materials to the end consumer. 

RECYCLED TEXTILES 

Recycled fabric technology is currently a hot topic in the textile industry. To ensure recycled textile claims 

are verified and validated, Costco requires one of the two approved certifications, the Recycled Claim 

Standard (RCS) or Global Recycled Standard (GRS) certification programs. Kirkland Signature
™ 

apparel 

items require GRS. 

BACK TO TOP I BACK TO MERCHANDISING 

Last Updated: December 2020 

https://d2vxgxvhgubbj8.cloudfront.net/videos/69/1656891674_1_liveclicker.mp4
https://bfarm.com/
https://textileexchange.org/standards/recycled-claim-standard-global-recycled-standard/




Costco Connection Costco Today



The register tape used in our U.S. and Canadian warehouses and gas stations is FSC-certified 
and phenol-free (no BPA or BPS). We are working to expand to all warehouses worldwide. More 
information can be found on our Chemical Management page.
U.S. Costco Pharmacies are currently transitioning to member bags with FSC-certified recycled 
content.

BABY WIPES

Costco is committed to providing members with products that are sourced in an environmentally 

responsible manner. For example, Kirkland Signature™ Baby Wipes are made with biodegradable, 

renewable fibers derived from 100% plant-based materials. In addition, Costco supplier Nice-Pak® 

incorporates sustainable practices into the production process that reduces water, energy, CO2 

and waste to a land�ll.

BACK TO TOP   |   BACK TO MERCHANDISING

Last Updated: December 2020

https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Costco-NicePak2020.pdf
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