ESG Meirics and Indicators

Framework Key
UNGC @ sCMm

Environment GRI SASB

Performance Indicator Framework
Net Zero Residual Greenhouse Gas Emissions (metric fonnes CO.e) ® (;I:Lz??é;ii?ast:&igi:e
Scope 1 6,000 ¢ 1,000 6,000
Scope 2 (LBM) 286,000 ¢ 292,000 291,000
Impacts of contractual instruments (200,000) ¢ (208,000) (156,000)
and MBM emissions factors
Scope 2 (MBM) 86,000 ¢ 84,000 135,000
Total emissions from operations (MBM) 92,000 ¢ 85,000 141,000
Upstream scope 3 emissions?
Purchased goods and services 761,000 ¢ 603,000 555,000
Capital goods 67,000 ¢ 54,000 73,000
Fuel and energy-related activities 38,000 ¢ 28,000 36,000
Upstream transportation and 4,000 ¢ 3,000 2,000
distribution
Business travel 16,000 ¢ 21,000 122,000
Employee commuting 2,000 ¢ 7,000 36,000
Work from home 24,000 ¢ 19,000 0
Upstream leased assets 16,000 ¢ 36,000 47,000
Downstream scope 3 emissions?
Use of sold products 27,000 ¢ 27,000 22,000
Downstream leased assets 2,000 ¢ 0 0
Investments 47,000 ¢ 34,000 19,000
Total emissions from operations and 1,096,000 ¢ 917,000 1,053,000
value chain
Removal carbon credits (172,000) ¢ (17,000) 0
Avoidance carbon credits (924,000) ¢ (280,000) (283,000)
Net residual emissions 0¢ 620,000 770,000
Energy GRI 302-1, 302-2, 302-4, 305-2
TC-SI-130a.1
100% Renewable energy target
Target year FY22
Percentage of total global electricity 100% ¢ 75% 63%
procured from renewable energy
resources
NG

4@ Limited assurance review by Ernst & Young LLP. For additional details and methodology, please see the Schedules of Selected Environmental,

1 Prior period numbers have been updated based on revised methodology utilized in fiscal 2023.

Explore the comprehensive Stakeholder Impact Report at salesforce.com/stakeholder-impact-report

Equality, and Social Value Metrics.




